OCAD, Y U MAD?
The OCAD U Collaborative Guide to Complaint Resolutions

Is it about
ﬁnancial aid?

Trying to
get a refund?

ocadu.ca/ﬁnancialaid

ocadu.ca/tuitionrefund

Is there a mistake
on your account?

If it’s a ﬁnal grade,
OCAD U has a
Grade Appeal Policy
and process that might
be an option for you.

studentaccounts@ocadu.ca
or 416-977-6000 x317

ocadu.ca/gradeappeal

Is it
a grading
matter?
Is it
money
related?

Consult the OCAD U
Grading Policy to see
if your instructor is not
in compliance.

Follow the
process as
outlined.

If not: Talk to your instructor. �
If not resolved: Consult
the program chair.
ocadu.ca/grading

I’m
unhappy
with a
decision!
Do you
know who’s
in charge?

Is there an
avenue of appeal
in the policy?
Is it
an admin
decision?

Yes.
Start by contacting
the person responsible.
Give staff the opportunity to
ﬁx the problem ﬁrst, before
getting them in trouble
with the boss.

1. Most
decisions
are based
in policy.
Identify
the
policy.

2. Some
decisions
are subject
to appeal.

It’s
about a
facility,
program, or
service!
Was the policy
followed
properly?

I don’t
like how
I’m being
treated!
No.
Contact the Student Union,
use social media or ask
the AVP Students
(@deanneﬁsher).
If we don’t know the answer
we’ll ﬁgure it out and
get back to you.

No.

Is it another
student?
Is it a staff or
faculty member?

Write to the person
in charge of the unit
outlining the error in policy
or procedure. OCAD U’s
Student Advocate can help
you identify the right
person and prepare
your letter.

Conduct
OCAD U’s
Non-academic
Misconduct Policy
outlines expectations
around behaviour
and how to make
a complaint.

Try working
it out with the
person ﬁrst.

Yes.

ocadu.ca/nonacademic

If unsuccessful...

Human Rights
OCAD U’s Respectful Work
and Learning Environment
Policy deﬁnes harassment,
discrimination and bullying
and how to make a
complaint.

If staff or faculty,
take your concern to
their supervisor.

*Faculty are
accountable to
their program
chairs. Chairs are
accountable to
the Dean of
the Faculty.

ocadu.ca/respectful

ocadu.ca/avpstudents

Do you think the policy
needs to be changed?
Policies are approved through
the Senate or Board of
Governors. Get in touch with
your OCADSU Senate or
BOG rep to advocate
for policy change.

